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3asenyionuuii

INOJIOKEHUE
00 OKa3aHHH NJIATHBIX J0MOJHUTEILHBIX 00pa30BaTe/IbLHbIX YCIyT

1. Qouque nonodcenus

1.1 Hacrosiee [lonokenuwe paspabotaHo B . COOTBETCTBMHM  CO  CJICAYIOLIMMH
HOPMATHBHBIMH,
MPaBOBLIMU AKTAMM:
- ¢ I'paxnancknum konekcom Poceuiickoit denepaunn (rnasb 4, 22, 25-29, .
54, 59);

- 3akoHom Poccuiickoit @enepaunn «O6 obpasoBaHUN»;

- 3akoHom «Q 3ammre npap noTpedUTENEH»;

- 3akoHoM Poccuiickoit @enepatinn «O HEKOMMEPUYECKHX OpraHH3aLUsIX»;

- 3Baxonom Poccuiickoii @eaeparn «O Oyxranrepckom ydere»;

- EaunbiM  nnaHom  cueroB  OyXraarepckoro  yuera s OpPraHoB
roCy1apCcTBEHHOH BJAcTH (roCy/lapCTBEHHBIX OpPraHOB), OPraHOB MECTHOIO
CaMOyNpaBJIEHUsl, OPraHOB YNPABJIEHUS TOCYJapCTBEHHBIMH BHEOIOAKETHBIMH
(bonnamu, rocyaapCTBEHHbIX aKazemuii HayK, rocyaapCTBEHHbIX
(MyHMUMNANBHBIX)  YUPEKAECHUIH M MHCTPYKUMEH [0 ero MpUMEHEHHIO,
yTBepi#aeHHbIMK npukazom Munduna PO ot 01.12.2010 r. Nel57n;

- [Ilocranosnennem npasutenscTa Poccuiickoii ®epepatmu o1 15 centabps
2020r.  Ne 1441 «O6 yreepkaenuu [lpaBun  okazaHus  MiaTHBIX
00pasoBaTe/ibHbIX YCIyr»;

- VYcrasom MBJIOVY;

- [Ilocranosnenuem I'1aBHOro rocyaapcTBeHHOro caHuTapHoro Bpaua P® or 28
centabps 2020 r. Ne 28 "O6 yrBepxkaeHnu canutapHbix npasun CIT2.4.3648-20
"CanurapHo-3nuieMuoornieckine TpeGOBaHMs K OPraHU3alMsIM BOCTUTAHMS U
00yueHus, OTbIXa W 03J0pOBJICHHs AeTei u MonoaeKH""

1.2, [onsTus, ucnosnb3yembie B Hactositiem [TooKeHMH, 03HAYAIOT:
- «nompeGumeivy - OpraHM3aLMs WIM TPAKAAHWH, MMEIOLIME HAMEPEHHE 3aKa3arh,
0o 3aKasbiBalolMe 0OpazoBaTelbHble yCIyru Aas cebsl MK HecOBEPIICHHOIETHUX
rpakaaH, AMbo nojyuatoime 06pa3oBaTeNbHbIE YCIyrH THUHO;
- «ucnonnumensy - MBJOY  Ne 11 r. Asopa, okasblBaiowlas riaTHble
obpasoBare/ibHble YCIYIH 110 Peaiu3alum A0MONHUTENLHOTO 00pa3oBaHms JeTeil H B3pOCIbIX -
(s cokpatuenus umenyercs MBJI0OV).

1:3: Hacrosiiee  [lonokenue  perynmpyer — OTHOLIEHMS,  BO3HMKAIOILME — MEKILY
NoTpedUTENEM M MCTIOJHNTENEM NPU OKa3aHUK NuaTHbIX yenyr 8 MBJIOY.
1.4. [Tonoxkenne onpeaensgr nopsaoOK M yCOBHS MPEAOCTABIEHHUS AOTOTHUTENBHBIX

naatheix oOpasosaresbhbix yenyr 8 MBJIOY Ne 11 r. A3oBa u rpakaaHam ¥ opraHM3alusiM, aanee
HMEHYeMbIe «NoTpebnTeN Y.

I.5. MBJIOY  npenocraBaser nuartHele ycayrd B Lensx — HauGonee  MONHOrO
YAOBJIETBOPEHHUSL  00pasoBaTeNlbHbIX M MHBIX  NOTpeOHOCTell  OByuarommxcs,  HacelaeHus,
NPEANPUATHI, YUPEKACHUI M OpraHM3alMii: ylyulleHns KayecTBa oOpa3oBaTeNbHONO Mpoliecca B
MBJ1IOV.

1.6. Orka3 motpeGurens (B AaHHOM Cllyyae BOCMMTAHHMKM, €O POAMTENEH (3aKOHHBIX
NPEACTAaBUTENCH) OT NpeanaraemMblX NIaTHBIX 00PA30BATENLHBIX YCAYT HE MOJKET GbiTh MPUUUHOI
ymeHbiienus oobema npepocrapasembix emy MBJIOY 0cHOBHbBIX 06pa3oBaTebHbIX yCayr.

I.7. TpeGopanus K OKasaHWIO MAATHLIX 0OPa3OBATEbLHBIX YCIYF, B TOM 4ucie K



CoJlepKaHuI0 00pa30BaTENbHBIX MPOTPAMM, CHEIHATBLHBIX KYPCOB, ONMPEACISIOTCS 0 COTJIAIICHHIO
CTOPOH, TP OSTOM OHH [JIOJDKHBI OBITh BBIIIE TMPETYCMOTPEHHBIX TOCYIapPCTBEHHBIMU
o0pa3oBaTeNbHBIMH CTaHAAPTAMHU.
1.8 Oka3zanue MOMOTHUTENBHBIX YCIYr HE MOXET HAHOCHTH yIIepd WM YXYAIIUTh KaueCTBO OCHOBHOM
obpasoBarenbHol AestenbHOCTH MBJIOY.

2.Buowvt oononnumenvHvix naamuslx 00pazo8amenbHulX yciye.

2.1 MBJOY BmpaBe oOKa3bplBaTh pa3IMYHBIC BHJBl IUIATHBIX O0Opa30BaTENbHBIX  yCIOyr, HE
IPEeyCMOTPEHHbIE Yy4e€OHBIMM IUITAHAMH, COOTBETCTBYIOUIMMH 00pa30BaTEIbHBIMU  MPOTPAMMaMU,
dbuHaHCHUpYyeMbIMU U3 OIO/KETa, U TOCYIapCTBEHHBIMU 00pa30BaTeIbHBIMU CTaHAAPTaAMHU.
2.2 K maTHeIM 00pa30BaTeIbHBIM yCiyraM, peaocrasisieMbiM MBJIOY, oTHOCSTCS:
- OO0ydeHue 1o JOMOJHUTEIBHBIM 00111€00pa30BaTeIbHBIM IIPOTPaMMaM CJIETYIOIINX
HaINpaBJICHHOCTEH: (PU3KYJIBTYPHO-CIIOPTHUBHAS; XYI0)KECTBEHHO - ICTETHYECKAS,;
KYJIbTYPOJIOTHYECKAS;

- Oprasu3zanys CHOPTUBHBIX CEKIUH;

- Opranusanys JoCyroBoi I1esTeIbHOCTH (TeaTpalu30BaHHbIE IPEICTABICHHUS, IPMApPKH,
CIEKTaKJIN, KOHIEPTHI);

- Opranu3anys rpymni BIXOJHOI'O JIHS, IPYIIT KPATKOBPEMEHHOT'O NPeObIBaHUS pa3IMYHON
HaIpaBJIEHHOCTH; alTallMOHHbIE I'PYIIIBI, B TOM YHCJIE aJaNTalus K HKOJIbHOMY 00y4EHHIO;

- OOyueHue urpe Ha My3bIKaJIbHBIX HHCTPYMEHTAX;

- OOyueHue HHOCTPAHHBIM S3bIKaM;

- TeaTpanbHOE UCKYCCTBO;

- Xopeorpadus u pUTMHUKA;

- Boxau;

- CHopTuBHO-03/I0pPOBUTEIIbHAS JIE€ATEILHOCTD;

- IlpenocraBieHue yciyr, CBSI3aHHBIX C OpraHU3alel 1 IPOBEAEHUEM BbICTABOK, ITPE3EHTALUH,
KPYIJIBIX CTOJIOB, CEMUHApPOB, KOH(PEPEHIINH, CUMIIO3UYMOB, KOHKYPCOB;

- KoHcynbpTanuu u 3aHATHS yYUTENS - JIOTOINe/a, [e1arora - CUxoJiora;

- JlonomHuTensHOE 00pa30BaHME JETEH U B3POCIBIX;

- Cpauya B apeHay ¢ corjacus Y4upeauTess HEBIKUMOTI0 UMYILECTBAa U 0c000 IIEHHOTO
JBIKMMOIO UMyHiecTBa, 3akpermnéHsoro 3a MbJIOY Ne 11 r. A3osa Yupeaurenem uinu
npuobperéaHoro MBJIOY Ne 11 r. A3oBa 3a cu€T cpe/CTB, BBIICICHHBIX €My YUpeauTeIeM Ha
npruoOpeTeHne TaKoro UMYILECTBa.

2.3 K mmatHBIM 00pa3oBaTeNbHBIM yeayram, npenoctasisieMbiM MBJIOY, He oTHOCSTCS:

- peanu3alus OCHOBHBIX 00111e00pa30BaTeNbHBIX POrpamMm, 0011e00pa3oBaTeNbHbIX

porpaMM Npo(UILHOTO YPOBHS;

- TPYIIIOBBIE 3aHATHS, DJIEKTUBHBIE KYPCHI, KYPCHI 110 BBIOOPY 32 CYET 4acOB, OTBE/ICHHBIX B
yuebHoM mrane MBJIOVY.

3.Ycnosusa npedocmatmenuﬂ OONOSTHUMENbHBIX NIIAMHBIX 06pa308ameﬂbublx yciye.

3.1 MBJIOY MokeT OKa3bpIBaTh JIOMOJHHUTCIBHBIC IUTATHBIE 00pa30BaTElbHBIC YCIYTH
«TOTPEOUTENSAMY, €CIH MPEIOCTABICHUE ITUX YCIYT MPEAyCMOTPEHO YCTaBOM OOpa30BaTEIbHOTO
YUPEKICHUS.

3.2 IlpenmocraBneHue JOMONMHUTEIBHBIX IUIATHBIX OOpa30BaTEIbHBIX YCIAYT  HACEICHUIO
npousBogutcs MBJIOY npu Hanmuuum JMIEH3MH Ha OCYIIECTBIEHHE COOTBETCTBYIOLIEH
o0pa3oBaTeNbHON  JEATETPHOCTH IO  CIEAYIOIIMM  OCHOBHBIM W JIONOJHUTEIbHBIM
00111e00pa3oBaTeIbHBIM IPOTrpaMMaM:

OcHoBHbIE

- JIOIIKOJIFHOTO 00pa30BaHuUs



JlomosiHUTEIbHBIE
-JlononHUTENTHEHOE 00pa30BaHKE IETEH U B3POCIIBIX

3.3 OOpa3zoBaTenbHble YCIYI'M HE MOTYT OKa3blBaThCsl B3aMEH W B PaMKax OCHOBHOM
00pa3oBaTeNbHON ACATENbHOCTH, (PMHAHCHPYEMOI U3 CPEICTB OIOKETA.

3.4 Jloxom OT [OMOJHUTENBHBIX IUIATHBIX O00pa30BaTENbHBIX YCIYI pPEUHBECTUPYETCS B
00pa30BaTebHOE yUpeKIeHUE. PyKOBOIUTEND YUPEKICHHSI UMEET IIPaBO HANpaBIATh CPEACTBA HA
OIJIaTy TpyZa MeAaroros, BEAYIIUX JOMOJIHUTEbHBIC TUIATHBIE 00pa30BaTeIbHbIe YCIyTH (BKIIIOYAs
NepeyuciieHrs Bo BHeOokeTHble (pouabl). OcraBiInecs CpeAcTBa, MOCIE BHIILIATHI 3apaboTHON
IIaThl U 00s3aTeNbHBIX MEpeyucClIeHUd B (OHIBI HCIIOJIB30BAaTh Ha MOJAJIEPKAHUE U Pa3BUTHE
MaTepuaibHO-TEXHUYECKOW ~ 0a3bl  yupeXIeHHs, U  OpraHu3alui0  JOMOJTHUTEIbHBIX
00pa3oBaTeNbHbIX YCIYT.

4. Ilopsaook npedocmaenieHus NiamMHbIX 00PA306aAMETbHBIX YCIIye.

41 «Mcnonnutensby o00sA3aH [0 3aKIOYEHHUS JOTOBOpa MPEAOCTABUTH  <«IIOTPEOUTEINO»
JIOCTOBEPHYIO HH(POPMAIUIO 00 «HUCIIOJHHUTENE» M OKAa3bIBAEMBIX OOpA30BATENIBHBIX YCIyrax,
00ecreYnBaroNIyI0 BO3MOXHOCTh X MIPABUIILHOTO BRIOOpA.

4.2 JIns oka3anus wiatHeix yeayr MBJIOY co3naet cienyromipe HeoOX0IUMBIEC YCIIOBHUS:
- COOTBETCTBHUE JACUCTBYIOIUM CaHUTApHBIM IIpaBuiiaM U HopMmaMm (Canllun);

- COOTBETCTBHE TPEOOBAHMSIM IO OXPAaHE M OE30MACHOCTH 3/I0POBbBsI MOTPEOUTENICH YCIIYT;
- KaUeCTBEHHOE Ka/IpoBO€ 00ECIIEUECHHUE;
- He00X0AMMOE Y4eOHO-METOIUIECKOE U TEXHMUECKOE 00eCTICUeHHE.

4.3 OTBEeTCTBEHHBIC 3a OPTaHU3AIMIO IUIATHOW YCIYTH TPOBOJAAT TOATOTOBUTEIBHYIO PpadoTy,

BKJIIOYAIOIYI0O B ce0sl M3ydeHHE CIpoca Tpak[JaH Ha HPEJOCTaBIIAEMYIO YCIYTry, PEKIaMHYIO

NeSITEeIbHOCTb, COCTABJICHUE IPEABAPUTEIBHON CMEThl JOXOAOB M pacxoloB M Jpyrue

HeoOXxonuMble MeponpusaTvs. PaOounmii 1iaH MOJATOTOBUTENIBHOIO 3Tala COrJlacyercs ¢

agMuHuctpanueit MBJ10V.

4.4 B peknaMHYIO JESTEIbHOCTb O0S3aTENIbHO BKJIIOYACTCS JIOBEIEHHE A0 MOTpeduTens (B TOM 4HCie
oyTeM pa3MelleHus Ha uHpopMmauuoHHbIX creHnax B MBJIOY) npocroBepHoit uHpopmamuu 06
UCIIOJIHUTENIE M OKa3blBAEMbIX IUIATHBIX YCIyrax, oOecrneuMBarolleld BO3MOXKHOCTb MX IPaBUIBHOIO
BeIOOpa. HbOpManus CoaepKuT CIEAYIONINE CBEICHUS:

a) UCIIOJIHUTENb (FOPUAMYECKOE JIUI0) — HAUMEHOBAHHUE U MECTO HaXO0)KJIEHUS, a TAK)KE CBEICHUS O
HaJIMYUU JIMLEH3UM (€clIM 3TO oO0pa3oBaTeibHasl JAESITEIbHOCTb), CBUAETEIBCTBA O TOCYAAPCTBEHHOM
aKKpeauTanuu (JUisi 00pa30BaTENbHBIX YUPEKICHHUM) C yKa3aHHEM PEruCTPAallMOHHOIO HOMEpa, CpoKa
JEICTBUS U OpraHa, UX BbIJABIIETO;

0) ypoBeHb U HAIPABICHHOCTb PEATM3yEeMbIX OCHOBHBIX M JOIMOJHUTEIBHBIX O0pa30BaTEIbHBIX
nporpaMm, GOpMbI U CPOKH UX OCBOCHHUS;

B) CTOMMOCTb IUIaTHBIX YCITYT, OKa3bIBAEMbIX 32 OCHOBHYIO IJIaTy 110 I0TOBOPY;

I') NOPSAAOK IpHUeMa U TpeOOBaHUS K MOTPEOHUTENsIM ycayr (Ui moTpeOuTeneil COmyTCTBYIOLIMX
yCIyT — MPU HEOOXOAUMOCTH);

1) IEpeYEHb JIML, HETTOCPEICTBEHHO OKA3bIBAIOIIMX IJIATHBIE YCIYTH, U HH(POPMAIUIO O HUX;

4.5 VcrionHuTENb 0053aH TaK)Ke MPEOCTABUTD IS O3HAKOMIJICHHS TIO TPEOOBAHUIO TTOTPEOUTEIIS:

a) Ycras MBJI0Y;

0) JMUEH3UI0 Ha OCYIIECTBIEHHE O0O0pa30BaTEIbHON JESATENbHOCTH U JIpYrHe JIOKYMEHTHI,
periaMeHTHpYIOIINE OpraHu3aluio 00pa30BaTEIbHOTO Mpolecca:

B) aapec u tenedoH yupeaurtens (yupeaureneir) MbJIOY.

4.6 3asenyromuit MB/IOY Ha OCHOBaHWM TNPEIUIOKEHUIH OTBETCTBEHHBIX JIMII M3AeT MPHKA3 00

OpraHM3ali KOHKpeTHOU IaTHoi ycinyru B MBJIOY.

ITpuka3zom yTBepKaaeTCs:

- IOPSA0K MPEOCTABIICHUS IJIATHOM yciyrH (rpaduk, pexxuM paboThl);

- yueOHasi mporpaMMa, BKJIIOUAloIIas y4yeOHbIH TUIaH;

- KaJpoBBIM COCTaB (pyKOBOJOUTENb, IIPENOAABATENb, TIpyNIa MPENoJaBaTelei, IITaTHOE

pacriucanue) 1 ero pyHKIHOHaIbHbIE 0053aHHOCTH;

- CMETHI JIOXO0JI0B M pacXoOB, B T.4. PACYET Ha OJTHOTO MOTPEOUTEINS ISl ONPEIEICHUS LIEHBI



YCIIyTH;

- COCTaB MOTpeOUTENCH yCIyT;

- OTBETCTBEHHOCTb JIUL] 32 OPraHU3ALMIO0 TUIATHOMW yCIyTH; JIBIOTHI 110 OIUIATE IJIATHOW YCIIyTH.

4.7 B pabouem nopsake 3aBeaytommii MBJIOY moxeTt paccMaTpuBaTh U yTBEPKAATh:

- CIIMCOK JIUL], OJIYYaroIIMX IUIaTHYIO YCIYTY (CIMCOK MOXET JOIOJIHATHCS, YTOUHATHCS B TEUECHHUE

y4eOHOro nepuoja);

- pacuCcaHue 3aHATHI;

- IpU HEOOXOAMMOCTH JIpyrHe JOKYMEHThI (JIOJKHOCTHBIE HHCTPYKIMM, PacdyeTbl CTOUMOCTH

IUIATHOM yCIIyrd, (OPMBI JOTOBOPOB U COIVIAIIEHUH, JOMOJIHEHUS U U3MEHEHUS K HUM, PEKJIaMHbIE

MaTepHuabl, OYKJICTHI U T.1I.).

4.8 [IpenocraBieHue JOMOJIHUTENBHBIX IUIATHBIX  O00pa30BaTENIbHBIX  YCIyr  O(QOpMIIsAeTCs
JIOTOBOPOM C «IIOTPEOUTENSIMM» B MUCBMEHHOW (opMe M JOJKEH COAEp)KaTh CIEAYIoLIUe
CBEJICHUS:

a) HAaUMEHOBAaHHME TOCYIApCTBEHHOTO OOpa30BATEIBHOTO YUPEXKICHHS - «UCIOJTHHUTEIS» U MECTO
€ro HaxOXXAeHUs (IOpUIUYECKuil aapec) auOO0 (pamMuius, UMs, OTYECTBO CBEACHHUS O TOCYAAPCTBEHHOM
perucrTpalyy B KadyeCTBE MHAMBMJYAJbHOTO IpEANPUHUMATENS TIpaKIaHUHA, 3aHUMAIOIIEToCs
VHJVBHIYAJIbHOU TPYIOBOM NEAArOIrMYECKOU EATEIbHOCTHIO;

0) dhamunus, UMs1, OTYECTBO, TeJIePOH U aAPEC «IOTPEOUTEII;

B) CPOKH OKa3aHMs 00pa30BaTEIbHBIX YCIIYT;

I') YpPOBEHb M HAlpaBIEHHOCTh OCHOBHBIX M JIONOJHUTEIBHBIX OO0pPa30BaTEIbHBIX MPOrPAMM,
nepedyeHb 00pa3oBaTeIbHbBIX YCIYT, UX CTOUMOCTD U MOPSAJOK OIUIAThI;

1) Ipyrue HeoOXOJUMbIe CBEIEHUS, CBA3aHHBbIE CO CHEUU(UKON OKa3blBaeMbIX 00pa30BaTENIbHBIX
yCayr,

€) JOJDKHOCTb, (aMWwins, HUMs, OTYECTBO JIMIA, MOJNKMCHIBAIOILIEIO JOrOBOp OT HMEHH
«UCHOJHUTENS», €0 MOJKCh, @ TAKXKE MOANUCH «IIOTPEOUTENS;

%) MOPSIIOK PACUETOB;

3) IpaBa, 00SI3aHHOCTH ¥ OTBETCTBEHHOCTH CTOPOH.

JloroBop coctaBisieTcss B ABYX O3K3EMIUISIpaX, OJWH U3 KOTOPBIX HAXOJIUTCS Y «UCHOJHUTENS»,
JPYTOH - y «IIOTpEOUTENN».

4.9 MBJIOY cocTaBisieT cMETy J0X00B M PAaCX0JIOB IO TOTIOJHUTEILHBIM TUIATHBIX YCIYT.

410 @akruyeckuii Tapud | 3aHATHS 00pa30BATENBHBIX YCIYT MO THILY M BHIY OKa3bIBAEMBIX

00pa30BaTeNbHBIX YCIYT YTBEPKAAETCS TOCTAHOBIEHUEM AIMUHUCTPALIUK ropoja A30Ba.

411 Omnnara o00pa30BaTeNbHBIX YCIYr HPOU3BOIUTCS IO OE3HATUYHOMY pacyeTy IMyTeM
NIEPEUYUCIICHUS JEHEKHBIX CPECTB Ha uleBoil cuetr MBJIOY.

412. MBJIOY Bexmer cTaTUCTUYECKUH M OyXTaJTepCKUH ydeT W OTYETHOCTh pa3/eibHO IO

OCHOBHOMH JI€ATEIbHOCTH U JOMOJHUTEIbHBIM IUIATHBIM 00pa30BaTeIbHBIM YCIIyTaM.

4.13. JlomonHUTENbHBIE MJaTHbIE 00pa30BaTeNIbHbIE YCIYTH OKa3bIBAIOTCS BOCIIUTAaHHUKAM BHE
o0pa30oBaTeNbHOTO MpoIlecca, B paMKax ydeOHOro IjaHa M paclucaHus, B CBOOOJHBIX OT 3aHITHH
MOMEIIEHUSX.

4.14. IlnatHble yCIyrd OKa3bIBalOTCS NOTpeOUTENsIM B CBOOOJHOE OT 00pa3oBaTEIbLHOTO
npoliecca Bpems.

MecTo oOKa3aHMs IJIATHBIX YCIYT ONpPEIENseTcs B COOTBETCTBUU C pPAcCHUCAaHMEM OpraHU3alluu
o0pa30BaTeNbpHOr0 Ipolecca, B CBOOOJHBIX yUEOHBIX MOMeEIIeHUsIX. HanomHseMocTh rpynn A 3aHsATHHA
OTIpeieNIIeTCsl B COOTBETCTBUU C MOTPEOHOCTHIO NOTPEOUTENEH, HO He MeHee 3 4YeJioBeK U He 0oJiee 15 B
rpynre. IIpopomxurensHOCTh 3aHATHH ycTaHaBiauBaercss oT 20 MuHYyT 10 30 MHHYT B 3aBUCHUMOCTH OT
BO3pacTa OOyYalOMIMXCSl U OKa3bIBAEMBIX YCIYI' B COOTBETCTBMH C PACHHCAHUEM 3aHATUI 0 OKa3aHHIO
IUTATHBIX YCIYT.



5 Ilpaga u ob6a3annocmu nompedumeneil u UCnOIHUMENCH 0ONOTHUMETbHBIX NIANHBIX
obpazoeamenvuulx yciuye.

5.1. IlpaBa «moTpeOuTENeit» W «UCIOJHUTENCH» IOMOJHUTEIBHBIX IUIATHBIX 00pa30BaTEIbHBIX
yCIyr persnameHTupyrorcs ['paxknanckuMm kojekcoM Poccuiickoit ®@enepaunu, 3akoHamu Poccuiickoit
Oeneparn «O0 obpazoBanum» u «O 3amure MpaB MmoTpeOuTenei», a takke [IpaBunamm oxa3zaHus
IUTATHBIX O0Opa30BaTENbHBIX YCIYT, yTBepkAeHHbIMU llocTaHOBIIeHMEM mpaBuTeNnbcTBa Poccuiickoi
Oenepanmn ot 15 centsOps 2020r. Ne 1441 «OO6 yrBepxkaeHun [IpaBwil oka3aHWs TUIATHBIX
00pa30BaTeNbHBIX YCIYT».

5.2. llpaBa m 00s3aHHOCTU «IIOTpeOUTENEH» TOMOJHUTENBHBIX IUIATHBIX 00pa3oBaTeNbHBIX
YCIIYT OMPENEINIAIOTCS JIOTOBOPOM Mexay «morpedutenem» u MBIOY (mpumepnas dopma morosopa
yrBepkacHa [Ipukazom Munoopaayku Poccun ot 25.10.2013 1. Ne 1185).

5.3. «MciomHuTENBY) OKa3bIBaC€T 00PA30BATENbHbBIE YCIYTH B IOPSAJIKE U B CPOKH, ONPEICICHHbIC
JIOTOBOPOM U Y CTaBOM T'OCYIapPCTBEHHOT'O 00Pa30BATEIILHOTO YUPEIKICHHMSL.
5.4. «McnonHUTENbY, MOCIE MNPOXOXKJIEHUS «3aKa3unKOM» IOJHOTO Kypca OOYYEHHUS, MOXKET

BblJaThb JOKYMCHT 00 yCHeH.IHOﬁ HTOrOBOU aTTeCTaluu. HpI/I HECIIPOXOXKXACHHUU KYypCa, JOKYMCHT HC BbIAACTCA.

5.5. 3a wueucnonHeHue JMOO HEHAAJNIEXKAIIEe WCIOJHEHHE OO0S3aTEeNbCTB 110 JIOTOBOPY
«[Totpebutenby u  «VICIIOJHUTENBY HECYT OTBETCTBCHHOCTh 3a HEHUCIIOJNHCHHE OOS3aHHOCTEH,
MPEyCMOTPEHHBIX JOTOBOPOM B COOTBETCTBUU C 3aKOHOIaTeNIbcTBOM Poccuiickoit denepanuu.

5.6. Ilpu oOHapyXeHHH HEIOCTAaTKOB OKa3aHHBIX IUIATHBIX O00pPa30BaTEIbHBIX YCIYr, B TOM
YHClie OKa3aHUs WX HE B IOJHOM OOBbeMe, MPEeIyCMOTPEHHOM OOpa30oBaTENbHBIMH IMPOTPAMMAMU U
yueOHBIMHU TIAHAMH, «[1OTPEOUTENb)» B MPaBe MO CBOEMY BHIOOPY MOTPEOOBATH:

- 0e3BO3ME3IHOTO OKa3aHWsl OO0pa3oBaTENbHBIX YCIYr, B TOM YHCJIE B MOJHOM O0bEeMe B
COOTBETCTBUH C 00pa30BaTEIbHBIMU MPOTpaMMaMy, YIeOHbIMU TJIAHAMHU U JJOTOBOPOM;

- COOTBETCTBYIOIIETO YMEHBIICHHUSI CTOMMOCTH OKa3aHHBIX 00pa30BaTEIbHbBIX YCIIYT;

- BO3MEIIEHUS TTOHECEHHBIX UM PACXOOB MO YCTPAHEHUIO HEOCTATKOB, OKa3aHHbBIX YCIIYT
CBOMMH CUJIaMH WU TPETHUMHU JIUIIAMHU.

5.7. Ecnu ucnonHurens CBOEBPEMEHHO HE MPUCTYIMUI K OKa3aHUIO TUIATHBIX YCIIYT WU €CIIH BO
BpeMsl OKa3aHUsl IJIATHBIX YCIYT CTaj0 OYEBHIHBIM YTO OHO HE OYyJeT OCYIIECTBICHO B CPOK, a TAaKKe B
clly4ae MpOCPOUYKU MOTPEOUTENH BIIPABE MO CBOEMY BBIOOPY:

a) HA3HAYUTb UCTIOJHUTENIO HOBBIM CPOK, B TEYEHUE KOTOPOT'O HUCTIOIHUTENh JOJIKEH MPUCTYIHUTH K
OKa3aHUIO TJIATHBIX YCIYT U (WJIM) 3aKOHYUTH OKa3aHUE TaKUX YCIIYT;

0) MOpPY4YUTh OKa3aTh IJIATHBIE YCIYTHM TPETHUM JIMIAM 3a Pa3yMHYIO IIEHYy U MOTpeOOoBaTh OT
WCIIOJTHUTEJIS BO3MEIICHUS TOHECEHHBIX PACXO0JIOB;

B) MOTpeOOBaTh YMEHBIIIEHUSI CTOMMOCTH TIJIATHBIX YCIIYT;

') pacTOpPrHyTh JOTOBOP.

5.8. llorpeburens B mpaBe MOTPEOOBATH MOJHOTO BO3MEIICHHs YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HApYIICHHEM CPOKOB Havasa ¥ (MJIM) OKOHYAHUS OKa3aHUsI 00pa30BaTEIbHBIX YCIIYT.

5.9. «lloTpebutens» 00s3aH OMIATUTH OKa3bIBaeMble 00pa30BaTeIbHBIC YCIYTH B MOPSIKE U B
CpOKH, yKa3aHHble B jgoroBope. «[loTpeburtento» B COOTBETCTBHM C 3aKOHOAATEIbCTBOM Poccuiickoit
®Oenepatyu 10KeH ObITh BBIIAH JOKYMEHT, OATBEPKIAIOIINIA OTUIaTy 00pa30BaTENbHbBIX YCIIYT.

5.10. CroumocTh OKa3bIBa€MBIX O00pa30BaTENbHBIX YCIYI B JOTOBOPE OIpeaesseTcss IO
COTJIALLIEHUIO MEXY «UCIIOJHUTENIEM» U «IIOTPEOUTEIEM).

5.11. KonTpomns 3a coOm0/IeHneM JeHCTBYIOMIEr0 3aKOHOIaTeILCTBA B YACTH OKA3aHMS TUIATHBIX
YCIIYT OCYIIECTBIISIOT OPTaHbl YIIPaBICHUST 00pa30BaHUEM U IPYTHE OpraHbl M OpPTaHU3aIlid, Ha KOTOPHIC B
COOTBETCTBUM C 3aKOHAMW W HWHBIMH HOPMaTUBHBIMM MPAaBOBBIMU akTamMu Poccuiickoin Penepanuu
BO3JIOKEHBI KOHTPOJIbHBIC (DYHKITHH.

5.12. Opransl ympaeieHuss oOpa3oBaHHEM BIpaBe MPUOCTAHOBHUTH jesTenbHocTh MB/IOY mo
OKA3aHUIO TJIATHBIX YCIYT, €CIIU 3Ta JEATENBHOCTh OCYIIECTBISIETCS B YIIepO OCHOBHOM ACSITENFHOCTH.



6. Tpebosanun Kk OKa3anuio NAIAMHBLIX 0OPA306AMETBHBIX YCIIY2.

TpeboBaHusi K OKa3aHHIO IUIATHBIX OOpa30BaTENbHBIX YCIAYr, B TOM YHCIE K COJAEPKAHHIO
00pa3oBaTeNbHbIX IPOrpamMM, CIEHUANbHBIX KYPCOB, ONpPEAESeTCs MO COMIAIIEHUI0 CTOPOH, U MOTYT
OBITH BBIIIIE, YEM TO MPETYCMOTPEHO rOCYIapCTBEHHBIMU 00pa30BaTEIbHBIMH CTaHIAPTAMH.

«McnonHuTensy 00s13aH 00€CIeYnTh OKa3aHKe TUIATHBIX 00Pa30BaTebHBIX YCIYT B IIOJIHOM 00BbEMe
B COOTBETCTBUU C 00pa30BaTEIbHBIMU MPOTpaMMaMH U YCIIOBUSIMU JI0TOBOpA.

7. Ilopaook nonyuenus u pacxo006anus 0eHeHCHbIX CPeoCma.

7.1 [lnatHbIE YCAYTH OCYLIECTBIISIIOTCS

- 3a c4eT BHEOIOPKETHBIX CPEJCTB.

- CpelCTB poauTeieil (3aKOHHBIX MPEeCTaBUTENEH );

- CPENICTB APYTUX NOTpeOUTEeNe yciyr;

- 0J1arOTBOPUTENBHBIX OKEPTBOBAHUI;

- CTOPOHHUX OpraHHU3aIHii.
7.2.  Ilorpeburens 00s3aH OIUIATUTH OKA3bIBa€MbIE IIJIATHBIC YCIYTH B MOPSIJIKE U B CPOKHU, YKa3aHHBIC B
noroBope. CTOMMOCTh OKa3bIBa€MBIX IUIATHBIX YCIYT B JOTOBOPE OMPEAEINSETCS MO COTIAIICHUI0 MEXKIY
UCIIOJTHUTENIEM U MOTPEOUTENIEM B COOTBETCTBUH C YTBEPKIACHHOU CMETOM.

7.3. Omara MaaTHeIX YCIYT MPOU3BOANTCS OC3HAINYHBIM ITyTeM (Ha pacdeTHblii cuer MBIOY).

1.4, Hepe)laqa HAJIMYHBIX JOCHCT B MHBIX ClIydadX JIMIaM, HECIIOCPCACTBCHHO OKAa3bIBAIOIIWM IIJIATHBIC
YCIIyTH, WIN APYTUM JIHMIAM 3alperiaeTcs.

7.5. Jloxoabl OT OKa3aHHUA [ONOJHHUTEJBHBIX ILUIATHBIX 00pPa30BaTeJbHBIX YCJIYT HOJHOCTHIO
pacxoaywrcesi B MB/IOY B cOOTBEeTCTBHM €O CMETOI PacxoaoB.

7.6. MB/IOVY 1o cBoeMy yCMOTPEHHIO PACXOIYET CPEICTBA, [TOJYYEHHbIE OT OKa3aHUs IUIATHBIX YCIIyT

(B COOTBETCTBHH CO CMETOM 10X010B U pacxooB). [Tomyuennsrit noxon pacxoayercs Ha ueau MbBJIOVY:

- pa3BUTHE U COBEPILIEHCTBOBAHNE 00pa30BaTEIBHOIO MIPOIECCa;
- pa3BUTHE MaTepuaIbHOU Oa3bl;
- yBeJIMUYEHUE 3apabOTHOM TUIAThl COTPYIHUKAM.

7.7. byxranrepuss BeAeT ydeT IOCTYIUIEHHUS U MCIOJIb30BAaHUS CPEACTB OT IUIATHBIX YCIyr B
COOTBETCTBUH C JAECUCTBYIOLIUM 3aKOHOJATEIbCTBOM. YUET BEAETCSA OTAEJBHO NS Ka)KIOr0 BUJA IUIATHOU

YCIIYTH.
8. Kaoposoe obecneuenue okazanus naamusix yciye.

8.1. J111s BEIIOTTHEHUS pa0OT MO OKA3aHUIO MIATHBIX YCIYT MPUBIEKAIOTCS:
- ocHOBHBIE paboTHukH MB/IOY;

- CTOPOHHUC CTICIUAJINCTHI.

8.2. Omnnata Tpyna pabotHukoB MBJIOVY, crienuanucToB co CTOPOHBI OCYIIECTBIISETCSI B COOTBETCTBUU
C 3aKJIFOYEHHBIM JOIOBOPOM U COIVIACHO YTBEPKICHHON CMETE PacXOAO0B I10 JTaHHOM YCIIyTE.
8.3.  Pabouee Bpems mnpuBiIeKaeMbIX paOOTHHKOB K OKAa3aHUIO IUIATHBIX YCIYT YCTaHAaBIUBAaeTCs B

COOTBETCTBUM C PACIIMCAHUEM W IMPOJIOJDKUTEILHOCTHIO 3aHATHN (KaK MX KOJMYECTBOM, TaK M BPEMEHEM
npoBeieHus 3aHATHi - 0T 20 10 30 MUHYT).

9. Konmpons 3a npedocmasnenuem niamuuplx 00pazoeamenbHylx yciye.

KoHTpons 3a coOmtofeHHeM MPaBOMEPHOCTH OKa3aHUs IUIATHBIX OOpPa30BaTENbHBIX  YCIYT
OCYILECTBIISIIOT YYpeIuTeNb W JPyrde OpraHbl BBINIOMHSIOMIME (DYHKIMM 1O KOHTPOJIO W HAA30pYy B
o0acTi 00pa3oBaHMs U HAYKH, U JPyTUe OpraHbl ¥ OpraHu3aliy, Ha KOTOPbIE B COOTBETCTBUHU C 3aKOHAMHU
U HMHBIMM HOpPMAaTHBHBIMHM MpPaBOBBIMU akTamu Poccuiickoil ®exnepanuu BO3JI0XKEHBl KOHTPOJIbHbBIE

byHKINY.
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